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The challenge for 2021

Understanding how to build TRUST and CONFIDENCE among the attractions-visiting public

@ ....... that we are still safe places to visit

@ ....... that we are still able to deliver the same (or better) full, rich and engaging visit experiences

What differences are we likely to see when re-opening this time around?
@ What implications do these have for how we physically present ourselves?

@ What implications do these have for how we communicate with audiences and visitors?

@ What implications do these have for budget planning?




How have we been generating insights?

Periodic waves of online research among representative samples of the attractions-visiting public:

“UK adults who visited at least one attraction in the UK in 2019”

Wave 1: 20-24 April Wave 2: 13-18 May Wave 3: 9-12 June Wave 4: 8-11 July Wave 5: 26 Aug-2 Sep
(SCOTLAND & LONDON)
Initial lockdown easing England England gardens open (1 Jun), England indoor attns / End of school holidays /
(13 May) zoos / shops (15 Jun) hospitality open (4 Jul) Eat Out to Help Out

Wave 6: 26-31 January

c.200 Wave 7 and
onwards: ??
$ e.g. first lockdown easing
announcment




How is the public feeling
P about visiting attractions?




Over half of our audience has begun to return to at least some attractions since the
end of the first lockdown, but visits have primarily been to outdoor sites

ALVA
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Wave 6: Types of attraction visited since June last year - since first lockdown ended (%)

ANY ATTRACTION 57

w
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Country parks & nature reserves
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Gardens
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Zoos & safari parks
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Museums / art galleries

Historic houses, stately homes, palaces

—
o

—_
w

Theme parks

Castles & historic monuments

—h
—h

Farm attractions

—_
[\
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Q: Which of these types of attraction have you visited at all since June last year, so since the first lockdown ended ? =

Base: All who at least occasionally visited this type of attraction before the Coronavirus outbreak (Wave 6)


https://www.alva.org.uk/index.cfm

‘ As we have seen in previous waves of the sentiment research, those with a greater
likelihood to have returned already are families, young people and members

[ ALVA ]

tractions Recovery Tracker

Wave 6: Who has visited any attraction since June last year - since first lockdown ended (%)

75

TOTAL 16-24yrs  25-34yrs 35-44yrs 45-54yrs 55-64yrs 65+ yrs With Members Non-
MARKET children chlldren members

Q: Which of these types of attraction have you visited at all since June last year, so since the first lockdown ended ?
Base: All respondents (Wave 6: 869)
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Reflecting the younger age profile, Londoners have been most likely to have visited
an attraction since the end of the first lockdown in June last year

[ ALVA ]

tractions Recovery Tracker

Wave 6: Place of residence of those who have visited any attraction since June last year
- since first lockdown ended (%)

TOTAL MARKET London South / East Midlands North Wales Scotland

Q: Which of these types of attraction have you visited at all since June last year, so since the first lockdown ended ?
Base: All respondents (Wave 6: 869)
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Confidence around visiting attractions has become more polarised compared with April
last year, the midst of the first lockdown

ALVA ] ) ] % change vs. end April
Attractions Recovery Tracker Wave 6: Assuming not had first vaccine dose HOW SOON Already /as  Unlikely for
before you visit each of these types of attraction* (%) soon opp. long time

Country parks & nature reserves _— +5 +8
Historic houses, stately homes, palaces _— +7

m Already visited ® As soon as the opportunity arises
= Will wait and see what happens for short while m Unlikely to want to visit for a long time

*includes those who have already received first vaccine dose

® Ecgision
. . i . . S - . . use

Q: Assuming you had NOT received the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who have already had vaccine)
Bases: All who tend to visit this type of attraction — Wave 6 8
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And compared with the end of August, there is now a far higher proportion of the market
who feel that it will be a long time before they visit attractions again

ALVA . . ) % change vs. end Aug*
Attractions Recovery Tracker Wave 6: Assuming not had first vaccine dose HOW SOON Unlikely for
before you visit each of these types of attraction* (%) long time

Country parks & nature reserves _— +11
Castles & historic monuments _— +8

Historic houses, stately homes, palaces _— +8
Museums /art gallries - [JSNNNNGONN 40 e n

m Already visited m As soon as the opportunity arises London/SE & Scotiand only*

= Will wait and see what happens for short while m Unlikely to want to visit for a long time

*includes those who have already received first vaccine dose

® Ecgision
. . i . . S - . . use

Q: Assuming you had NOT received the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who have already had vaccine)
Bases: All who tend to visit this type of attraction — Wave 6 9
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At the moment, it's the same segments as before who are most confident about
returning to visit attractions

ttractions Recovery Tracker

[A ALVA ]

Wave 6: Any 'l have already visited in January this year’

. £ H ier H J (0, *
or ‘as soon as opportunity arises’ (%)* Wave 6: All ‘unlikely to visit for a long time’ (%)
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*includes those who have already received first vaccine dose @ Sion

use

Q: Assuming you had NOT received the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who have already had vaccine) 10
Base: All respondents (Wave 6: 869)
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‘ Again reflecting the younger age profile, confidence in returning is highest in London —
with confidence much lower currently in Scotland and Wales

[ ALVA ]

tractions Recovery Tracker

Wave 6: Any 'l have already visited in January this year' or ‘as soon as opportunity arises’ (%)*

44

TOTAL MARKET London South / East Midlands Scotland

*includes those who have already received first vaccine dose

@ Etision
. . . . . R - . . use
Q: Assuming you had NOT received the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who have already had vaccine)

Base: All respondents (Wave 6: 869) 1
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Fears and concerns around visiting attractions still far outweigh confidence and desire
to return, with concerns around distancing still the focal point

73% expressed fear or concerns about visiting

26% expressed confidence / desire to return

Crowds / too many people 11
Need for social distancing measures 11
Concern of others obeying distancing 7
Need pre-booking / limit capacity 6
Concern with indoor attractions 5

Will not return yet 10
Will not return until under control 7
Cautious / nervous 6
Worried about catching / spreading 5
OTHER SAFETY MEASURES NEED e 18
Need to know safety measures in place 10
Need for cleanliness 6
Need for mask wearing 4
ANY VACCINE s 10
Not until all / popn vaccinated 6
Not until self vaccinated 3
Cautious even with vaccine 1
WORSE EXPERIENCE w7
More limited / worse experience 4
Raised prices 2
Don't like pre-booking 1
Don't like mask wearing 1

ANY DISTANCING e 33

ANY GENERAL VIRUS FEARS I 28

GENERAL CONFIDENCE I 14
No worries / fine 8
Excited / can't wait to return 6
CONFIDENCE IN ATTRACTIONS I °
Will visit outdoor attractions 7
Attractions are safe 2
NEED TO/MUST RETURN I 5
Attractions need support 4

Mental health / wellbeing 1

Q: Please tell us in your own words how you currently feel about visiting attractions after they have re-opened to the public. What are your hopes? What are your worries or anxieties?

Bases: All respondents Wave 6 — main sample (694)

/ Growth in empathy with plight of attractions

v

| am worried more than anything about the economic survival of these places and
so | will support them as much as | can. Many of these places are integral to the
happy childhood memories we all have or need to create for our offspring and it
is vital that we support them over the coming months.

N

| would like to support these as
much as possible so can't wait
to start visiting them, hopefully

\ more regularly than in the past

| want to support them because
if we don't go back and visit
many will close completely




Indeed, almost 40% of the attractions-visiting public are feeling less positive about returning
than they did during the first lockdown — the impact of the virus now feels greater for many

How feel DIFFERENTLY about prospect of visiting attractions, compared with first lockdown in April to June last year

39% feel LESS positive about prospect of visiting
attractions than in first lockdown

18% feel MORE positive about prospect of visiting
attractions than in first lockdown

any GeNERAL ViRUs Fears I =

More variants / infections / deadly / real 13
More cautious / hesitant 9
Feel less safe / more scared or worried 6
Less hopeful / long time 2
ANy DisTANCING [ o
Less comfortable with crowds / people 7
Public less cautious 2

WORSE EXPERIENCE [ 1

CONFIDENCE IN ATTRACTIONS | ¢
Feel attractions will be safer 4
Happier to visit attractions 2
NEED TO/MUST RETURN | ¢
Fed up staying in / need to get out 5
Need to support attractions 1
MENTION OF VACCINES [N 5
ANY GENERAL CONFIDENCE - 3
More hope about normality 2

Starting to beat virus 1

Q. In what ways do you currently feel differently about the prospects of visiting attractions, compared with how you felt during the first lockdown in April to June last year?

Bases: All respondents Wave 6 — main sample (694)




The rise in infection rates and appearance of new virus variants are at the root of the
current caution, along with fear of crowds / mixing becoming ingrained

[Attractions Recovery Tracker] More variants / infections / deadly / real (13%) Less comfortable with crowds / people (7%)
The appearance of mutated virus variants has increased my fear about More worried about being
IeaVing home to visit an attraction and | think it will take well over a Everything has Changed near other peop|e who may or
year before | even feel slightly ready to go. | felt quite confident back in Associate mixing with danger not be ill.

September 2020 when restrictions were lifted because | knew | was
reasonably safe going out and there was no sign of the huge increase
in cases and deaths that we've seen in Jan 2021

| don't deal with crowds well, so limiting numbers makes me
feel less anxious, but if they don't, they may be more crowded
| was less concerned after the first lockdown as | was happier to which worries me.

believe that the pandemic was coming to an end ..... this time
round, and with deaths so high, | don't think | will be so trusting
that it is safe to visit indoor spaces when they reopen

More ~concerned about  being More reluctant to go out to
. close to others especially indoors places rather stay at home.
| am more reluctant now than April. |
. . didn't understand then the implications
The virus has proved very serious of the virus. With the new strain, | just
and spread at a fast rate. | would be want to avoid people.
slightly concerned that other similar
viruses might be around but that
have not been identified yet.
® [Etision
. - . . . . . . use
Q. In what ways do you currently feel differently about the prospects of visiting attractions, compared with how you felt during the first lockdown in April to June last year? 14

Bases: All respondents Wave 6 — main sample (694)
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However, the advent of vaccines is beginning to have some positive impact upon
attraction visiting prospects, but only really once rolled out to the population

[ ALVA ] 10% mentioned vaccines when asked how 5% mentioned vaccines when asked what is
Attractions Recovery Tracker they felt about visiting attractions different now compared with first lockdown
/ 6% will not visit until POPULATION vaccinated \
, o | will be happy to attend once |
| hope that everyone will have been | "am not opening to visiting have been vaccinated and know
vaccinated with both the required attractions until the majority of the my vaccination is effective | will wait until it is absolutely
doses before | would feel safe to UK have had their vaccination. safe to do so and after we
visit any attractions. have all been vaccinated

ﬂ hope that, once the vast majority oﬁ
the population has been vaccinated
that some level of normality will
return to such places but, from a
personal point of view | will be

Depending on how the vaccine rollout goes and
how many cases are being detected | would
either be happy or not. | would be reasonably

I am more hopeful about seeing them
with vaccines in sight, the lockdowns

i i . | wouldn’t go unless everyone
comf_ortable once higher risk groups  are staying away from crowded places have been long and endless. _ . dg o g
vaccinated to visit outdoor attractions, then " : : In  attendance a een
. until | am confident that the risk of inated
indoor ones once cases have dropped vaccinate

infection is minimal.
\significantly and vaccines fully rolled out. Q (OrT 1S i j

| think that now there is a

T — v . vaccine we can see a future Now that vaccine s
3% will not visit until THEY have been vaccinated \ ahead of us which in the earlier velEile, 0 e GelEs
lockdowns was not the case about going to these places
| won't be going anywhere until |
have had the vaccine as | am | really won't feel comfortable now to visit until
seriously clinically vulnerable | have been properly vaccinated and then |

probably won't feel too much concern
afterwards, so will probably visit. Not in any
| would feel safe when | take the rush to risk my life otherwise.

vaccine and would hope to enjoy

\visiting attractions once more. /

Q: Please tell us in your own words how you currently feel about visiting attractions after they have re-opened to the public. What are your hopes? What are your worries or anxieties?
Q. In what ways do you currently feel differently about the prospects of visiting attractions, compared with how you felt during the first lockdown in April to June last year?
Bases: All respondents Wave 6 — main sample (694)
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As things currently stand, an additional 4% of the market claim that they would visit ‘as soon as
the opportunity arises’ if they were given the first vaccine dose. The positive impact is greater
among those aged 55 or over

ALVA

Attractions Recovery Tracker Wave 6: Any 'l have already visited in January this year' or ‘as soon as opportunity arises’ (%)
Vaccine Impact: +4 +3 +4 +7 +3 +6 +5 +3
62 63
59 o9 58
56
48
45
44
39 39 39 39
32
TOTAL 16-34yrs  35-54yrs 55+ yrs With No children Members Non-
MARKET children members

NO vaccine mFirst vaccine dose

o [Egision
Q: Assuming you had NOT received the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who have already had vaccme)\—~ 0use

Q: Assuming you had received at least the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who say will refuse vacclne)
Base: All respondents (Wave 6: 869)
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Regionally, the vaccine is likely to have the strongest positive impact upon confidence
in visiting attractions among residents of Scotland and Wales at present

ALVA

Attractions Recovery Tracker Wave 6: Any 'l have already visited in January this year' or ‘as soon as opportunity arises’ (%)

Vaccine Impact: +4 +4 +5 +7 +3 +10 +7

51
49
47 46
4 44
38
34
31
TOTAL London South / East Midlands North Wales Scotland

MARKET

NO vaccine mFirst vaccine dose

@ [E&ision
Q: Assuming you had NOT received the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who have already had vaccine)y« 0use

Q: Assuming you had received at least the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who say will refuse vaccme)
Base: All respondents (Wave 6: 869)
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But the larger impact appears to be encouraging the ‘stubbornly cautious’ to at least consider
visiting; the proportion of the market saying that they would be unlikely to visit any attraction for
a long time falls by 7% when given the first vaccine dose

[ ALVA ]

Attractions Recovery Tracker

Wave 6: All ‘unlikely to visit for a long time’ (%)

Vaccine Impact: -7 -5 -8 -9 -3 -9 -9 -6
25
24
20
16 16 16
15
13 13 13 14
10
8
6
TOTAL 16-34yrs  35-54yrs 55+ yrs With No children Members Non-
MARKET children members
= NO vaccine mFirst vaccine dose

ision
Q: Assuming you had NOT received the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who have already had vaccin use
Q: Assuming you had received at least the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who say will refuse vaccine

Base: All respondents (Wave 6: 869) 18
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This scenario plays out when looking at impact among individual attraction types —
mainly encouraging the fearful to at least consider a visit

[ ALVA ] Wave 6: Assuming had first vaccine dose HOW SOON
Airactions Recovery Tracker before you visit each of these types of attraction* (%)

% vaccine impact

% vaccine impact Wait &  Unlikely
see long time

+6 Country parks & nature _ +1 7
reserves

+1 Zoos & safari parks _- +8 -9

+4 Castles & historic monuments _- +5 -10

. e

+4 Museums / art galleries _— +7 -12

= Already visited/as soon as the opportunity arises = Will wait and see what happens for short while ® Unlikely to want to visit for a long time

Country parks & nature
reserves

Gardens

Zoos & safari parks

Castles & historic monuments

Historic houses, stately
homes, palaces

Museums / art galleries

Theme parks

+6 -9

Farm attractions

*includes those who claim they will refuse the vaccine

@ Etision
Q: Assuming you had received at least the first dose of the Covid-19 vaccine, how soon do you think it would be before you visit each of these types of attraction after they re-open? (N.B. Includes those who say will refuse vaccine use
Bases: All who tend to visit this type of attraction — Wave 6 19
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We should be reassured by YouGov surveys that show very high willingness to take up
the vaccine in the UK compared with other nations

YouGov COVID-19 vaccination willingness

% of people in each place who say they will take the vaccine, or
have already done so

From | Novl1 2020 | To | Feb3.2021 Zoom Im 3m YTD Al
100%

80% UK

60%

40% ="

20%

12 Now 26 Now 10 Dec 24 Dec 7 Jan 21 Jan




There has been increasing confidence around use of public transport at a national level

[ ALVA Wave 6: How will you feel about using each of these types of public
Aitractions Recovery Tracker transport to travel to visitor attractions after they re-open? (%)

% ever use for attns

Underground / metro train

Underground / metro train

Public bus

Public bus

Overground train

Overground train

Taxi/minicab

Taxi / minicab

m | would be comfortable using = | would be anxious but would probably use =1 would be anxious and would not use

Q: Before the Coronavirus outbreak, there may have been some visitor attractions that you travelled to by public transport.
How will you feel about using each of these types of public transport to travel to visitor attractions after they re-open?

Base: All who ever use each form of transport to travel to visitor attractions, Wave 6

% change vs. July

WOULD USE

+7

+4

+4
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Confidence around use of public transport to travel to attractions has also increased
among Londoners since end August 2020

[ ALVA Wave 6: How will you feel about using each of these types of public
Fitractlons Recovery Teere) transport to travel to visitor attractions after they re-open? (%)
% ever use for attns o
nderaround / meto tair BASE: All living in LONDON (n=202) “ °”av’v’§:L‘;s;I::~‘-”/Se"

Underground / metro train +4

Public bus

Public bus +4

Overground train

Overground train

Taxi/minicab

Taxi / minicab +4

1
-k

m | would be comfortable using = | would be anxious but would probably use =1 would be anxious and would not use

Q: Before the Coronavirus outbreak, there may have been some visitor attractions that you travelled to by public transport.
How will you feel about using each of these types of public transport to travel to visitor attractions after they re-open?

Base: All LONDONERS who ever use each form of transport to travel to visitor attractions, Wave 6
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How can we build trust and
confidence in visiting?




There are growing numbers of people who are questioning the value of the experience on
re-opening: we need to try to offer as full / normal a visit as possible

ttractions Recovery Tracker

[A ALVA ]

7% questioned whether the experience would be as good as before
(4% mentions at Wave 4)

That not too much of what is usually available
will be cordoned off. That facilities such as
toilets and cafe are Covid safe and open

Don't have a problem visiting attractions once they re-open.
Just hope the whole attraction is open and not just some of it

| hope that the service they provide is very similar Would consider it as long as they are fully open and you can
to how they were before the pandemic. My only enjoy the experience, but only when the danger of coronavirus
worry would be that this is not the case as | am not has reduced to a level which reduces the need to take any
overly concerned for my safety at such attractions avoiding measures.

in terms of COVID-19.

| worry that they will be more
expensive, will have less to
offer, will be too crowded, or
worst of all, may have
closed for good.

They are likely going to be
more expensive to try and
recover costs, therefore I'll
be less inclined to visit.

Looking forward to making memories in the company
of friends, family - there is , however, concern
regarding extent of health and safety measures which
could interfere with enjoyment of attraction

Q: Please tell us in your own words how you currently feel about visiting attractions once they re-open to the public. What are your hopes? What are your worries or anxieties?
Base: All respondents, Wave 6 (869)
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There been has a significant improvement in confidence around using most facilities

at attractions, although interactives and audioguides remain a concern

[ ALVA ]

tractions Recovery Tracker

ANY INDOORS

Interactive exhibits visitors touch
Toilets

Cafes / restaurants — indoor seating
Indoor events e.g. talks, shows
Audioguides / headphone tours
Guided tours — indoors

Playgrounds — indoors

Shops

ANY OUTDOORS

Cafes / restaurants — outdoor seating
Outdoor events e.g. concerts, cinema
Outdoor kiosks selling food / drink
Playgrounds — outdoors

Guided tours - outdoors

NONE

Wave 6: Will feel more anxious or uncomfortable about using than usual at attractions (%)

. §
S 82

S 4e
L 4e
S 4s
S 38
S s
S 3
S 30
. 35
L 18

L e

S 18

13

1o

A

Q: At visitor attractions, which of these, if any, would / do you feel more anxious or uncomfortable about using than usual after they re-open?

Base: All respondents (Wave 6: 869, Wave 4: 716)

% change
W6 vs. July

-6
1
11
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Although still at high levels, anxiety around toilets and indoor cafes has eased somewhat.
Interactives, indoor events and audioguides now generate strongest anxiety

ALVA Wave 6: Level of anxiety among those who would ordinarily use
Attractions Recovery Tracker
_ Cafes / restaurants — indoor seating _
o
® Shops ® Toilets
80 J

Cafes / restaurants — outdoor seating

@ Outdoor kiosks selling food / drink

o
%)
S
>
@ 60
=
-g @ |Interactive exhibits visitors touch
o
3 °
C;) Outdoor events e.g. concerts, cinema Indoor events e.g. talks, shows
o [
c
= 40
<0 @® Guided tours — indoors
o
@ Guided tours - outdoors @ Audioguides / headphone tours

® Playgrounds — outdoors

@® Playgrounds — indoors
20
10 30 50 70

% of users who would feel more anxious / uncomfortable about using

Q: At visitor attractions, which of these, if any, would you feel more anxious or uncomfortable about using than usual when they re-open?
Base: All respondents, Wave 6 (869)
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Having had the first dose of the vaccine certainly does not remove anxiety around using
facilities and services at attractions — those already receiving the first dose remain anxious

ALVA ]

[Attractions Recovery Tracker

ANY INDOORS

Interactive exhibits visitors touch
Toilets

Cafes / restaurants — indoor seating
Indoor events e.g. talks, shows
Audioguides / headphone tours
Guided tours — indoors

Playgrounds — indoors

Shops

ANY OUTDOORS

Cafes / restaurants — outdoor seating
Outdoor events e.g. concerts, cinema
Outdoor kiosks selling food / drink
Playgrounds — outdoors

Guided tours - outdoors

NONE

Wave 6: Will feel more anxious or uncomfortable about using than usual at attractions (%)

86

DO re

O k2
L 46 50
L 46
L 46
L 38 4
O 36 46
D 36 40
e 30 39
O 35
18 27

e 16 25

13

13

17
e 10

ém

51

31
26

Q: At visitor attractions, which of these, if any, would / do you feel more anxious or uncomfortable about using than usual after they re-open?

Base: Wave 6 - all respondents (869), all respondents with first dose of vaccine (72)

58

61

62

First vaccine dose
m ALL MARKET
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Most safety measures will still be highly comforting to visitors, although with visit confidence
polarising during the current lockdown, most measures will naturally have slightly less impact.
The exception is mask wearing among visitors, which have become the accepted norm

[ ALVA ]

tractions Recovery Tracker

DISTANCING

Limiting numbers of visitors on site at one time
Distancing measures in queues and around site

Staff making sure visitors follow distancing
Maximising distance from staff

Compulsory to book your visit online in advance
CLEANLINESS

Hand sanitiser at entrance and around site

Staff visibly cleaning surfaces

Notices on site reassuring visitors about cleaning etc.
PPE

Compulsory for visitors to wear masks/face coverings
All staff wearing masks or gloves

OTHER

Taking temperature of all visitors on entering

Videos on website showing measures in place on site

® Much more comfortable

A little more comfortable

Wave 6: Which of these measures would make you feel more
comfortable about visiting (%)

4 32
e 38
- 40 36
< < 41
24 37
40 37
3% 41
19 44
38 34
R~ R 39
28 36

Would make no difference

Q: Thinking about attractions generally after they re-open, which of these measures would make you feel more comfortable about visiting?

Bases: All respondents — Wave 6 (869)

% change vs. July

More
comfortable

18
18
18
23
34

22
21
35

19
23

30
49

.l II nem SEEBEE
1
S

m Less comfortable
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A reminder about tracking visitors at your attraction:
ALVA Visitor Recovery Benchmarking

ALVA

Visitor tracking survey to understand how visitors have been reacting to safety measures, their impact
on visit experience as well as how visitor profile, motivations and marketing triggers are changing

Story so far....... 44 attractions participating and 43,000 visitor survey responses
Going forward....... extended to at least end June 2021 (likely to end August)
A reminder:

@ Online post-visit survey sent to visitors

& Questionnaire updated for Jan-Jun 2021 period: esp. how safety measures have impacted the visit experience

& Results via online dashboard and analysis tool on a shared basis - benchmarks for sectors and individual attractions
& Bespoke questions and reporting available

& Low cost — less than £1,000 per attraction, with large discounts for multiple attractions

To discuss how this might help you, use this form to get in touch: https://www.surveymonkey.co.uk/r/LBF7WMQ



https://www.surveymonkey.co.uk/r/LBF7WMQ

Key take-outs

174 (=



Key take-outs / 1 (Wave 6: 26-31 January)

Over half our audience has begun to return to at least some attractions since the end of the first lockdown,
but visits have primarily been to outdoor sites — members, families and young people most confident

Confidence around visiting attractions is now more polarised compared with the first lockdown — whilst
more will return quickly, there has been even greater growth in the segment unlikely to visit for a long time

Indeed, around 40% feel less positive about visiting than they did during the first lockdown (18% feel more
positive), with the impact of the virus now feeling greater for many — high infection rates, new variants etc.

Concerns around distancing remain the focal point — pre-visit reassurance around limiting capacity (via
pre-booking) and the ability to control distancing in practice will continue to be vital. The market is now
much more accepting of mandatory mask wearing

But when re-opening again, we need to remember that there are growing numbers who are questioning
the value of the experience — we need to try to offer as full / normal a visit as possible




Key take-outs / 2 (Wave 6: 26-31 January)

With that in mind, it is important to note that anxiety around using facilities at attractions, while still high for
many indoor facilities, is easing slightly — apart from interactives and audioguides

The advent of vaccines is beginning to have some positive impact upon attraction visiting prospects,
although this will be limited until the market feels that rollout to the wider population is complete

In the short term, the impact of the vaccine is mainly in encouraging the fearful to at least consider a visit -
moving people from ‘unlikely to visit for a long time’ to ‘wait and see what happens for a short while’

As it stands, attractions are unlikely to see short term rapid increases in visits driven by a vaccination
rollout — the impact of having the first vaccine dose increases the proportion saying they will visit any
attraction from 44% to 48%, although the impact is greater (+7%) among those aged 55 or over

There has been some growth in empathy with the plight of attractions — the lead up to re-opening may be
the optimum time to play on this altruistic message again

There has also been increasing confidence around use of public transport to travel to attractions
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Questionnaire: Wave 6 (26-31 Jan 2021)

ATTRACTIONS RECOVERY TRACKER QUESTIONNAIRE — WAVE &

SAMPLE DEFIMITION:
»  Aduits aged 16 or over who wisited SIECcUons a1 /east once In the UK In 2018

@4 During 2015 {50 before the Coronavirue pandemic), approximataly how many times did you go fo
wieltor atiracitons In the UK, efther on day trips from home or whikef on hollday? By wieltor attractions
we mean placas llke mussume, art galierias, histaric houses and slfes, casties, cathedrale, zoose /
animal attractions, country parks, gardens, heritage rafways, distillarias I brawerles or thems parke.
Bdore than 20 times
11=20 times

Dinee or fwice
Mataral

IE VISITED ATTRACTION S AT LEAST ONCE AT @&, & 8K MAIN QUE STIONNAIRE OTHERS CLOSE

MAIN GUE STICHNHAIRE

INTRODUCTORY TEXT: The next few quesilons are sbout your feslinge on the subjact of wisiting attractions
aftar thay re-open to the public following the current lockdown. Agaln, by viertor attractions we mean places
ks musaums, 2rt galariae, historic housas and sites, cathedrals, oo / animsi attractions, country parks,
gardens, herliage rallways, distillerlies / brewarles of thame parks.

@i.  Plazee tall us In your own words how you currsntly feel about vielfing atiractions after thay hava re-
opensd to the public. 'What are your hopee? What are your worries or anxietiea? Pleasa give as
much oatall 85 pozalbia.

OPEM RESPONSE

@2 In what ways do you currently feal differsntly about the prospsact of viaiting atiractions, comparsd with
hiow yous falt during the firet lockdown In &pril to June a5t year? Please give 85 much datall aa
poesible.

OPEN RESPONSE

@3, Can wa just check, which of theee types of attraction have you vielted at ail sincs June lzet yaar, 5o
gince tha first lockdown endad? RANDOMISE ORDER

Museums or arl galleries

Historic hatsas | slately hames or palsoss
Casdas or hisloric monuments

Zoas or safan parks

Gandeny

Theme parks

Couniry parks ar nalre resemes

Farm atiractions

Mo af thess

@4, Can wa just check, nave you recalved at least the firet dose of the Covid-13 vaccine?
L Yes

P, but | will takoe it when ofersd

M and | will not ke it

Prefer not ko say

Fuw

IFCODES 2 OR & AT 4 23K BOTH @54 AND QSE
IFCODET AT ASK G54 ONLY
IF CODE 3 AT A5K GSE OMLY

ROTA
25a.

el

TE @58 AND G55
Agsuming you had racalved at least the firef does of the Covid-13 vaccing, how saon do you think
It would ba befora you vielied aach of thass types of atiraction after they re-open following the current
lackdown? RAMDOMI 2E ORDER
{ hawe avead)y vislied (Tha outdoar siements| in January s pear, AS 5000 &5 e opporunily arlses, | sl wal
and see what happens for 2 Shart e, | am unikely o want o wist for & long fima, | don't fend fo visk s
type Of SHTEchon SnywEy

Agsuming that you had NOT racelved the firet dose of the Covid-13 vaccine, how soon do you think IE
would e befors you vislfed sach of thess types of atiraction affer they re-open following the current
lnckdown? RAMDOMIZE ORDER

| have alesdy wisfed (e ouidgoor slements| i Jenuary s pear, A5 5000 25 e opporunily antses, | Wil wal
8nd see whal Nappens for @ Shart ke, | am unikely o want o wisit for 3 Jong fime, | don't fend fo visk s
type Of SHTachon SnywaEy

Museuns or art galleries

Historic houses | slataly hemes or palacas
Casdas or hisloric moenuments

Zoas orwafan parks

Gardens

Theme parks

Country parks ar nalure reserves

Farm atiractions

Thinking atout when you etart coneldering wieling sttractions sgein after they re-open, which of
thase mageures would meke you feel more comfortzbde about vislting? Please sort thess Into which
would make you fasl much more comeortanis, a Itfe more comfortabls, would maks no difference or
make you feal igee comfortable about visiting.

(Huch mare comdariabie, A Mie more comforiatie, Would maks nG aiference, Less comioriatie)

Hand saniliser on erfrance and amund the site

Staff vizibly deaning surfaces, wtensils, machinary atc

Videas on the website showing the special measures n place at the site

Motices arcund the site reassuring visiers ghout cleaning and ather measises in place
Ai stafl wearing masks o gloves

Camgudsory for visitons o wéear masks or face couerings

Social diskancing measires n entrance queoss and anaund e sile

Limitirg nurnbers of visitors on site at any ona me e.g. med tickets, andire baokings anly
e g distance from stalf e g. coractiess payment anlly, self-secvice cafa

Taking the emperatre of all visitons an eniering

Sladf musking sure that visilors fllow social datancing measunas

Compulsary b book your visit online in advance

Apain, thinking about when you start considering vislting etiractione again after they nave re-opened,
which of thesa, If any, would you fesl more anxlous or uncomforiable about using than usual®
RANDOMISE ORDER

Before thea Coronavirus owtbraak, which of these oid you evar uza st visitor stiractiona?

Carfes f restaurants - indoor seating anss
Cates f restaurants - autdoar seating areas
Dubdear kicsks seling lood | drink

Shaps

Tailats

Playgrounds - indoars

Playgrourds - outdoars

Audimguides | headphare iours

Guited fours = indoors

Guided touns - auldooes

indeor events e.g. talks, shows

Dutdear events «.q. cancarts, dnema|

Inbaractive exfibils thal visitoes fouch in some way
Orihenr (please toll us what 31 |OMLY SHOWM IN QOfa MOT O8b)
Mone

ad.

all.

Before the Coronaviruz outbraak, thers may have besn some visltor stiractions that you travelied fo
by putic traneport. Again, thinking about when you start conaldsring vieiting attractions again atter
&baauhawm-na)-anaﬂ. hiow dio you fesl about uzing sach of these types of public traneport fo fraved to
viaitor attractlons? RANDOMISE ORDER

{1 am. would he comibristle vsing, [am / woukd be Snxiows but would propatdy use, § 8m ¢ would be Sy
30 wowd nat use, | never rsvalied o afirechions sing this transport anyway]

Urefergrawnd [ metro train
Orverground tran

Pubic bus

Taxi / miricatb

Before the Coronavirug outbreak, how ofien would you say thet you tended to visit each of these
types of atiraction? RANDOMISE ORDER

(Every cougie of waeks or maone often, Aboul ance @ manth, Every 2-3 monfs. Every 4-0 manins, Absot once
3 jEar, Less ofen. Mever)

Mussums o et galedies

Historic houas | stataly homes or palacss

Casdas or hisloeic monuments

Zoas or safan parks

Gardens

Theme parks

Country parks ar nalire mserves

Farm attractions

Which, If any, of thase organisations are you currently & mamber, season tickst holoer or Friend of?
Mastianal Trust

English Hertage

RHE

Matianal Art Pass (At Fund)
Mharlin Pass

Other hisloricheritage atfraction
Other ganden attraction

A mmaaseum o gallery

A roahwildife altractian or famm
Another type of visior aliraction
Mane af thess

Which of the fallowing best describas you?

| Resbed positive far Cawid-19 during 2020 or 2021

| didd et test positive for Covid-19 but | had the recognissd symptoms
| did noit Sest positive far Covid-19 and | fave ot had e Spmploms
Preder nat o say

DEMIGRAPHICS COLLECTED:

Age

Age of chitdran in household

Eander

Reglon of Residence
Social Grade
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