Group Visits and Organised Activities (within section 7 of Tourism & Hospitality Guidance) – see also bi-lingual message further down.
Once off the vehicle either of the following applies in respect of Gatherings/Guided Tours:
1. Gathering for organised activities (e.g. guided tours) - from 17 May up to 50 people outdoors, up to 30 people indoors.  These numbers do not include any children aged under 11 or people who are working or providing voluntary services.
[bookmark: _GoBack]Or:
2. If not an ‘organised activity’ with a leader and full risk assessment, group visits indoors are only permissible with members of the same household, support bubble or (when permitted) extended household – or up to 6 people from 6 different households - provided their entry indoors is staggered so as not to create a gathering of more than one household or group of 6 indoors.
For both of the above, all reasonable measures must be taken to ensure physical and social distancing between households, support bubbles or extended households.  Younger children do not need to rigidly follow the advice to stay 2 metres apart. 
Venues and operators need to work together to plan for such visits so that they stay within the requirements of the regulations and guidance.
 
	Group/Coach visits & guided tours
 

Within the respective Wales regulations and guidance, day visits to attractions and retail are now possible, and multi-day coach/group trips.   The Guidance for Tourism and Hospitality businesses has been updated and includes information for:
Operators of road, rail, tramway and water passenger services (e.g. coach, bus and tour operators, heritage railway and boat trips)  - These are defined as Public Transport Services under the Coronavirus Regulations - the Welsh Government has issued Guidance on public transport (updated as of 12 April), and operators must have regard to it.
All tourism and hospitality businesses should refer to section 7 of the Guidance for Tourism and Hospitality businesses (specifically group visits and organised activities) in respect of limits on the numbers of people that can gather in respective environments (including considerations around household mixing and organised activities).
	Ymweliadau gan grwpiau/Coetsys a theithiau tywys
 
Yn unol â’r rheoliadau a’r canllawiau, mae pobl yn cael ymweld bellach ag atyniadau a siopau yng Nghymru, a theithiau grŵp a choetsys aml-ddydd.  Mae’r Canllawiau ar gyfer busnesau twristiaeth a lletygarwch wedi cael eu diweddaru ac yn cynnwys gwybodaeth ar gyfer:
Gwasanaethau i deithwyr ar ffyrdd, ar reilffyrdd, ar dramffyrdd ac ar ddŵr (e.e. gweithredwyr coetsys, bysiau a chwmnïau teithiau, rheilffyrdd treftadaeth a theithiau cwch) - Mae’r rhain yn cael eu diffinio fel Gwasanaethau Trafnidiaeth Gyhoeddus o dan Reoliadau’r Coronafeirws - mae Llywodraeth Cymru wedi cyhoeddi Canllawiau ar drafnidiaeth gyhoeddus (diwedderiadau hyd at 12 Ebrill) ac mae’n rhaid i weithredwyr eu dilyn. 
Dylai busnesau twristiaeth a lletygarwch ddarllen adran 7 y Canllawiau ar gyfer busnesau twristiaeth a lletygarwch (yn benodol, ymweliadau grŵp a gweithgareddau wedi’u trefnu) o ran faint o bobl sy’n cael ymgynnull mewn mannau penodol (gan gynnwys ystyriaethau ynghylch cymysgu aelwydydd a gweithgareddau wedi’u trefnu).
 




	Re-opening Grid for Travel Trade Use
	Grid Ailagor at Ddefnydd y Diwydiant Teithio

	With thanks for contributions so far, Visit Wales is collating information to respond to the growing enquiries - from coach operators in particular.
 
We are also delivering communications in various webinars and forums where we’re focussing on how we’re preparing to welcome groups back, and provide an idea of what operators and their clients can expect along with specifics such as what’s re-opening when (including facilities such as public toilets), attraction booking procedures, any specific changed arrangements such as to roads, parking, access etc.
 
We’re trying to provide a positive and safe welcome to coach operators, and direct them to the correct information and resources; we’re especially keen to try and minimise the risk of issues and direct them where we can to lesser known areas/places to visit.
 
We would be really grateful if you could add rows (or update accordingly) in the attached for your respective organisation/destinations and provide details, if possible – even if for now it’s to include only a little information with a web url and contact number to find out more as time goes on.
 
(Remember to attach the latest version of the grid)
 
Once completed/updated please return to traveltradewales@gov.wales with a copy to digital@gonorthwales.org.uk 
 
Please also remember to add the information to your own website and the Tourism Product Database (see below)
	Gyda diolch am y cyfraniadau a gafwyd hyd yma, mae Croeso Cymru yn coladu gwybodaeth ar gyfer ymateb i'r nifer cynyddol o ymholiadau - gan weithredwyr coetsys yn arbennig.
 
Rydym hefyd yn darparu gwybodaeth ar wahanol weminarau a fforymau lle rydym yn canolbwyntio ar sut rydym yn paratoi i groesawu grwpiau yn ôl, a rhoi syniad o'r hyn y gall gweithredwyr a'u cleientiaid ei ddisgwyl ynghyd â manylion penodol fel beth sy'n ailagor a phryd (gan gynnwys cyfleusterau fel toiledau cyhoeddus), gweithdrefnau archebu ar gyfer atyniadau, unrhyw drefniadau penodol sydd wedi newid, fel ffyrdd, parcio, mynediad ac ati.
 
Rydym yn ceisio darparu croeso positif a diogel i weithredwyr coetsys, a'u cyfeirio at yr wybodaeth a'r adnoddau cywir; ac rydym yn arbennig o awyddus i leihau'r risg o broblemau’n codi ac i’w cyfeirio, lle gallwn, at ardaloedd/lleoedd llai adnabyddus i ymweld â nhw.
 
Byddem yn ddiolchgar iawn pe gallech ychwanegu rhesi (neu ddiweddaru’r wybodaeth) yn yr atodiad ar gyfer eich sefydliad/ cyrchfannau a rhoi manylion, os yw'n bosibl – hyd yn oed os mai dim ond ychydig o wybodaeth, url gwe a rhif cyswllt sydd ar gael am y tro, gan ei gwneud yn bosibl i gael gwybod mwy yn nes ymlaen.
 
(Remember to attach the latest version of the grid)
 
Ar ôl ei gwblhau/diweddaru, anfonwch at traveltradewales@llyw.cymru gyda copi I digital@gonorthwales.org.uk
 
Cofiwch hefyd ychwanegu'r wybodaeth at eich gwefan eich hun a'r Gronfa Ddata Cynnyrch Twristiaeth (gweler isod)
 



	Tourism Product Database on visitwales.com
	Cronfa Ddata Cynnyrch Twristiaeth ar visitwales.com

	If you have a Visitor listing for your business on the Tourism Product Database you also have the option to have a tailored listing for:
· Travel Trade (coach and tour operators, travel agents, etc.) searchable on traveltrade.visitwales.com
· Business Events organisers (meetings, conferences, incentives and events planners, etc.) searchable on meetinwales.com
 
For helpful tips to make the most of your listing and ensuring it is appropriate for the audience download our new industry guide ‘Top tips for an epic listing’. 
	Os oes gennych restriad i Ymwelwyr ar gyfer eich busnes ar y Gronfa Ddata Cynnyrch Twristiaeth, mae gennych hefyd yr opsiwn i gael cofnod pwrpasol ar gyfer y canlynol:
· Y Diwydiant Teithio (gweithredwyr coetsys a theithiau, asiantau teithio ac ati)  sy’n chwiliadwy ar  traveltrade.visitwales.com
· Cofnod chwiliadwy i drefnwyr Digwyddiadau Busnes (cyfarfodydd, cynadleddau, cynllunwyr cymhellion a digwyddiadau ac ati) ar meetinwales.com
 
I gael awgrymiadau defnyddiol ar sut i gael y budd mwyaf o’ch rhestriad a sicrhau ei fod yn addas i’r gynulleidfa, lawrlwythwch ein canllawiau newydd i’r diwydiant ’Cynghorion da ar sut i greu cofnod da’.



	Re-opening Social Sharing
	Rhannu Cymdeithasol ar gyfer Ailagor

	As businesses prepare to re-open we are planning to share some films (especially ones tailored towards a global leisure Travel Trade audience – coach operators, tour operators, etc.) on our Travel Trade social platforms.
Please record a short film (ideally no more than 30 seconds), with a welcome message for the Travel Trade to welcome back their clients. Please tag @VisitWalesTrade in to your Twitter and Facebook posts and use #TravelTradeWales  
 
Follow Travel Trade Wales on:
Twitter (hyperlinked)
Facebook (hyperlinked).
 
Please also follow the Meet In Wales accounts on:
LinkedIn (hyperlinked)
Twitter (hyperlinked)
Instagram (hyplerlinked)
 
	Wrth i fusnesau baratoi i ailagor rydym yn bwriadu rhannu rhai ffilmiau (yn enwedig rhai wedi'u teilwra ar gyfer cynulleidfa hamdden fyd-eang y Diwydiant Teithio – gweithredwyr coetsys, gweithredwyr teithiau, ac ati) ar ein llwyfannau cymdeithasol i’r Diwydiant Teithio.
Recordiwch ffilm fer (dim hwy na 30 eiliad yn ddelfrydol), ynghyd â neges groeso ar gyfer y Diwydiant Teithio i groesawu eu cleientiaid yn ôl. Tagiwch @VisitWalesTrade yn eich negeseuon ar Twitter a Facebook a defnyddiwch #TravelTradeWales
 
Dilynwch Travel Trade Wales ar:
Twitter (hyperlinked)
Facebook (hyperlinked).
 
Dilynwch hefyd gyfrifon Cwrdd yng Nghymru (Meet in Wales) ar:
LinkedIn
Twitter
Instagram






	Updating Visit Wales with new developments to highlight your product to the Travel Trade community
	Rhoi gwybod i Croeso Cymru am ddatblygiadau newydd er mwyn tynnu sylw’r Diwydiant Teithio at eich busnes

	Let us know when you have any relevant timely news and developments relevant to the global leisure travel trade   by emailing productnews@gov.wales.  We use this information to update our Travel Trade website news page, product updates that we put together for B2B events, content for our Travel Trade and e-news and also to share with colleagues in other departments, our agencies and VisitBritain offices.
	Rhowch wybod inni pan fydd gennych unrhyw newyddion a datblygiadau amserol sy'n berthnasol i'r diwydiant teithio hamdden fyd-eang drwy anfon e-bost i productnews@llyw.cymru.   Rydym yn defnyddio'r wybodaeth hon i ddiweddaru tudalen newyddion ein gwefan i’r Diwydiant Deithio, ac i gasglu’r wybodaeth ddiweddaraf am gynnyrch ynghyd ar gfer digwyddiadau B2B, ac fel cynnwys ar gyfer ein newyddion Diwydiant Teithio ac e-newyddion a hefyd i’w rannu â chydweithwyr mewn adrannau eraill, ein hasiantaethau a swyddfeydd VisitBritain.



	Third Party Opportunities
	Cyfleoedd i Drydydd Partïon

	The Coach Tourism Association (CTA) has set up a listing for suppliers to include their group re-opening details called Let’s get Touring! This assists the Coach Operator members to plan, book and sell new tours. Also to reschedule 2020 bookings. Here is a direct link to the form to complete in order for your business to be listed.
 
Group Leisure & Travel also features a list of suppliers on their website to inform group travel organisers which attractions are taking bookings and welcoming group visits.  To be included on this list contact info@groupleisureandtravel.com
 
Coach Tourism Association: WeLoveCoaches
Let us have any images or videos of the first coach groups arriving in Wales from next week. We are planning an imminent launch of a consumer campaign under the banner, WeLoveCoaches, and it would be great to have some good shots and short videos of happy coach passengers rediscovering their love of Wales to add to our social media campaign. Just email (or WeTransfer) anything suitable to steve.rooney@coachtourismassociation.co.uk .
	Mae’r Coach Tourism Association (CTA) wedi cyflwyno rhestr lle y gall cyflenwyr gynnwys manylion ailagor eu grŵpiau, o dan yr enw Let’s get Touring. Mae hyn yn helpu aelodau sy’n Weithredwyr Coetsys i gynllunio teithiau newydd, archebu ar eu cyfer a’u gwerthu. Mae’n help hefyd gydag ailamserlennu archebion 2020. Dyma ddolen uniongyrchol at y ffurflen i’w ddefnyddio i restru eich busnes.
 
Mae Group Leisure & Travel hefyd yn cynnwys rhestr o gyflenwyr ar eu gwefan i roi gwybod i drefnwyr teithiau ar gyfer grwpiau pa atyniadau sy’n derbyn archebion ac yn croesawu grwpiau i ymweld. I gael eich cynnwys ar y rhestr hon, cysylltwch â info@groupleisureandtravel.com
 
Coach Tourism Association: WeLoveCoaches
Anfonwch luniau neu fideos o’r grwpiau coets cyntaf i gyrraedd Cymru o wythnos nesaf ymlaen.   Rydym yn lansio ymgyrch defnyddwyr o dan y faner WeLoveCoaches, a byddai'n grêt cael lluniau da a fideos byr o deithwyr coets hapus yn ailddarganfod eu cariad am Gymru i'w hychwanegu at ein hymgyrch cyfryngau cymdeithasol. E-bostiwch (neu WeTransfer) unrhyw beth sy'n addas i steve.rooney@coachtourismassociation.co.uk .
 


 
             

